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CHAPTER 3 - INTERROGATIONS

A. CENTRAL/SATELLITE DRMO INTERROGATIONS

NOTE: The interrogation processes described in this chapter are only those officially classified as
RTD. Central/Satellite DRMO personnel are encouraged and expected to use other research tools from
other elements of DAISY (such as Marketing or Warehousing) whenever those tools are appropriate for
RTD-related research and inquiries. Descriptions of these tools are included in other manuals in this
series.

1. General

a. Use Central/Satellite DRMO interrogations (sometimes called inquiries) to look up information about
excess or surplus items. Customers can interrogate about items turned in to a Central/Satellite DRMO and
entered into the system. The information includes what items are available, where they are located, and where
they are in the RTD screening cycle. You can enter an interrogation about items at only one Central/Satellite
DRMO or at all Central/Satellite DRMOs.

b. If requested items are not available at your Central/Satellite DRMO:
Determine if there are similar items available. If there are, and it is feasible, contact the requisitioner to
see if this will fill the need.

Offer to place customer on a "want list".

2. On-Line. "On-line" interrogations are one-time inquiries about an item at one or all Central/Satellite
DRMOs. To interrogate about an item, you must know its NSN and/or DTID.

3. Interrogating by DTID. Use the DTID Interrogation screen to look up the availability and the status of an
item when you know the DTID number. This screen provides information about items regardless of the
Central/Satellite DRMO at which they are located. The DTID interrogation screen can also display freezes and
transfer orders applied to the DTID. To look up items by DTID, complete the following steps.

a. Access the Central/Satellite DRMO RTD Interrogations menu.

b. Access the DTID Interrogation Request screen.
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repl ace not stored updat e record 1 of 1
udri 1001. 006 DAl SY 12/ 18/ 95
funcl DTl D | NTERROGATI ON REQUEST 10: 45

| NTERROGATOR RI C

PLEASE ENTER YOUR Routing ldentification Code and press <RETURN>.
F1-Prv FormF2 -Nxt FormF3 -Prv Rec F4 -Nxt Rec F5 -Fld Hel p F10- More Key

Figure 3-1. DTID Interrogation Request Screen

c. Type the INTERROGATOR RIC. (4 characters)
Type your 3 character RIC and 1 character suffix, if not displayed.

d. Press [Enter].
The system displays the DTID Interrogation screen (Figure 3-2).

repl ace not stored find
udril 001. 008 DAl SY 10/ 12/ 90
syba030 DTl D | NTERROGATI ON 11:13
NSN DRMO DODAAC PROPERTY LOC DODAAC
DTI D | NTERROGATOR RI C
MR S D
SITE SSH QrY Qry u FD R M DEI ESD wLcC UNI'T
CCC RC/D AVAL CC C L LOT/ NO PRI CE
END FES EPPL# MPD TO GSA ARD REFD | FB | TEM INSP  BOD
PLEASE ENTER DTI D and press <F3> FIND
F1 - Prv Form F2 -Nxt Form F3 -Find F5 -Fld Hel p F10 More Key

Figure 3-2. DTID Interrogation Screen

e. Type the DTID NUMBER. (14 or 15 characters)
Type the DTID Number of the item you want information about.
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f. Press [F3].
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Displays the DTID Interrogation screen (Figure 3-3) with information about the DTID you requested.
If you want to view freezes or transfer orders for materiel on this DTID, go to step h.

If you do not want to view freezes or transfer orders, this interrogation is complete.

repl ace stored updat e record 1 of 1 RECORDS FOUND
udri 1001. 008 DAl SY 01/12/95
syba030 DTl D | NTERROGATI ON 11:13

NSN 804000PASTE
DTl D FMDTBZ91730002
MR S

90145 90152

SSITESSH Qry QY U FDRM DHE ESD wLoC UNI'T

C CC RCVWD AVAI L CCCL LOT/ NO PRI CE
SS YL 20 20 EA A2 90141 90194 SSSSSSSS $0. 50
END FES EPPL# MPD TO GSA ARD REFD IFB I TEM INSP BOD

PROPERTY LOC DODAAC SX1493
PASTE, WALLPAPER

DRMD DODAAC SX1493
| NTERROGATOR RI C ST1A
D

* ok ok k ok * ok kok ok * ok kok ok * ok kok ok

90166

Press <F2> NEXT FORM for

FREEZE/ TRANSFER ORDER i nf o;
F1 -Prv FormF2 -Nxt FormF3 -Prv Rec

Clear to Find to Continue

F4 -Nxt Rec F5 -Fld Hel p F10- More Key

Figure 3-3. DTID Interrogation Screen

g. Access the Freeze Customer ID/Transfer Order menu.
Press [F2] to display the Freeze Customer ID/Transfer Order menu within the DTID

Interrogation screen (Figure 3-4).
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repl ace stored updat e record 1 of 1 RECORDS FOUND
udri 1001. 009 DAl SY 05/ 24/ 95
func7004 DTl D | NTERROGATI ON 10: 05

NSN 804000PASTE
DTl D FMDTBZ91730002

DRMO DODAAC SX1493
I NTERROGATOR RI C ST1A

PROPERTY LOC DODAAC SX1493
PASTE, WALLPAPER

MR S
SSITESSH Q Sel ect one of the following itens UNIT
CCC R PRI CE
SS YL 1| FREEZE CUSTOVER | DENTI FI ER & FREEZE CODE $0. 50
2| TRANSFER ORDER NUMBER
END FES EPPL NSP BOD
90145 ENTER SELECTI ON: il h el
Use the up or down arrows or enter a nunber; Press MENU SELECT or RETURN
F1 -Menu Can F2 -Menu Sel F10- More Key

Figure 3-4. Freeze Customer,ID/Transfer Order Menu

h. View freezes or transfer orders applied to the DTID Number.

To view Freeze Customer IDs with the corresponding freeze code (Figure 3-5), type 1.

To view transfer orders applied to this DTID (Figure 3-6), type 2

udri 1002. 006
func7004

repl ace not stored

find

DAl SY
DTI D | NTERROGATI ON

NO RECORDS FOUND

05/ 24/ 95
10: 06

NSN 804000PASTE
DTl D FMDTBZ91730002

DRMD DODAAC SX1493
| NTERROGATOR RI C ST1A

PROPERTY LOC DODAAC SX1493
PASTE, WALLPAPER

wLoC UNI'T
FREEZE CUSTOMER | D FREEZE CCDE LOT/ NO PRI CE
4 SSSSSSSSS $0. 50
IFB I TEM INSP BOD
PRESS <F14> FOR NEXT SET, <F15> FOR PREVI QUS SET, <F1> TOEXIT

F1 -Prv Form F2 -Nxt Form F3 -Find F5 -Fld Hel p F10- More Key

Figure 3-5. Freeze Customer ID information Screen

Press [F1] to return to the DTID Interrogation screen. To request another DTID Interrogation press [F13]
Clear to Find and type in the DTID number you want.
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repl ace not stored find NO RECORDS FOUND
udri 1003. 006 DAl SY 05/ 24/ 95
func7004 DTl D | NTERROGATI ON 10: 07
NSN 804000PASTE DRMO DODAAC SX1493 PROPERTY LOC DODAAC SX1493
DTl D FMDTBZ91730002 | NTERROGATCOR RI C ST1A PASTE, WALLPAPER
MR S D
SITES SH Qry Qry U FDR M DH ESD WL
C RCVD AVAI L cCCL Lor SF122/ {723
SS YL 20 EA A2 90141 90194 SSSS .50
END FES EPPL# MPD TO GSA ARD REFD | FB o
90145 90152 ok ko 90166 ok ko il

PRESS <F1> TO RETURN
F1 -Prv Form F2 -Nxt Form F3 -Find F5 -Fld Hel p F10- More Key

Figure 3-6. Transfer Order (SF122/123) Information Screen
4. Interrogating by NSN. This type of interrogation lists all material with the same NSN, by DTID, in the
inventory of the accountable Central/Satellite DRMO from which the interrogation is made. Use the NSN
Interrogation to look up information about materiel at a Central/Satellite DRMO when you know the NSN. To
interrogate by NSN, complete the following steps.
a. BY NSN AT THE Central/Satellite DRMO
(1) Access the Central/Satellite DRMO RTD Interrogations menu.

(2) Access the NSN Interrogation By Central/Satellite DRMO screen.

repl ace not stored updat e record 1 of 1
udri 2000. 007 DAl SY 05/ 24/ 95
func7004 NSN | NTERROGATI ON BY DRMO 10: 05

| NTERROGATOR RI C

PLEASE ENTER YOUR Routing ldentification Code, PRESS <RETURN>.
F1 -Prv FormF2 -Nxt FormF3 -Prv Rec F4 -Nxt Rec F5 -Fld Hel p F10- More Key

Figure 3-7. NSN Interrogation By Central/Satellite DRMO Screen

(3) Type the INTERROGATOR RIC. (3 characters)
If the system already displays your RIC, go to step d.

(4) Press [Enter].
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Displays the NSN Interrogation for Central/Satellite DRMO screen (Figure 3-8)

repl ace not stored find

udri 2001. 007 DAl SY 06/ 14/ 95

func7004 NSN | NTERROGATI ON FOR DRMO 10: 31
NSN 5815- 00- 943- 0572 DRMD RIC SX1493

S

I MR F D

T S QrYy C Fz UNI T RVB M

E CAVAIL U C CD PRI CE cb DTI D STORAGE ESD L

SSYL 20 EA A2 .50 WL53K801170936 SSSSSSSSS 90166

ENTER THE FSC OF THE NSN, PRESS <RETURN>.
F1 -Prv Form F2 -Nxt Form F3 -Find F5 -Fld Hel p F10- More Key

Figure 3-8. NSN Interrogation for DRMO Screen

(5) Type the NSN. (13 characters)

The NSN is in three parts: type the FSC, press [Enter], then type the NIIN and press [Enter].
If you have the two characters of additional data, type the additional data and press [Enter] one more
time.

(6) Press [F3].
Displays the NSN Interrogation for Central/Satellite DRMO screen (Figure 3-8) filled with
information for all materiel having the same NSN.

To request another NSN Interrogation, press [F13] and type the next NSN.

B. INTERROGATIONS.

1. BY NSN (CUSTOMIZED). This NSN interrogation is accessed through a Property Search screen on the
DRMS Web Site. When you want to see materiel currently available and know the NSN, Group, FSC, or
product name, you can use this interrogation. It can be customized to look for materiel having specific
characteristics. To interrogate by NSN, complete the following steps.

a. Access the Web Site/Property Search
http://www.drms.dla.mil/newrtd/assets/images/auto _generated images/Property Search CartButtonOn.gif.

b. Search by FSC, NIIN or Product Name.
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DAl SY- RTD NSN | NTERROGATI ON REQUEST DATE : 95/08/02
UDRI 37XX. 001 TIME : 10:23:43
NSN NI | N : 7930 : 00 : 664 : 6910 :
DRMO- RI C : :
GEOCGRAPHI C LOCATON CD : :
M Nl MUM DOLLAR VALUE : (ENTER WHOLE DOLLAR AMOUNT)

RECORD STATUS CCDE
CONTROL DATE ( YYDDD)
FEDERAL CONDI TI ON CD

I NSTRUCTI ONS
"ENTER NATI ONAL STOCK NUMBER AND ANY COVBI NATI ON OF DESI RED SEARCH Fl ELDS'
*xxx EXCEPTI ONF*** - CHOOSE ElI THER DRMO-RI C OR GEOGRAPHI C LOCATI ON CCDE

OPTI ONS
EXECUTI ON OF DETAI LED REQUEST DEPRESS. ... ENTER
HELP | NFORVATI ON DEPRESS. . ............... PF1
EXECUTI ON OF SI MPLI FI ED REQUEST DEPRESS. . PF2
TERM NATION DEPRESS. . .. ... i PA2

Figure 3-9. NSN Interrogation Request Screen

c. Type the NATIONAL STOCK NUMBER (NSN). (13 characters)
To list all DTIDs with this NSN, go to step f.
To define your interrogation, go to step d.

d. Type either the Central/Satellite DRMO RIC or the GEOGRAPHIC ASSET LOCATION CODE. See
Supplement 4 for a complete listing of geographic asset location code.
Enter either of these fields to specify the location of property to be displayed.

Central/Satellite DRMO RIC (3 characters)
Type the RIC of the DRMO whose property you want to search. To search more than one
Central/Satellite DRMO, leave this field blank and press [Tab] to move to the next field.

GEOGRAPHIC ASSET LOCATION CODE (1 character)
Type a Geographic Location code to restrict the interrogation to one region.

To display all the DTIDs for the NSN at the specified Central/Satellite DRMO RIC or Geographic Asset
Location code, go to step e.

To further define your search, go to step d.

e. Type optional information to further define the property you are looking for.
Press [Tab] to move the cursor past fields you don't want to type information in.

MINIMUM DOLLAR VALUE (1-7 characters)
Type the Minimum Dollar Value of the items wanted. For example, if only items valued at $1000 or
more are wanted, type 1000.

RECORD STATUS CODE (1 character)
Type the one-character code.
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CONTROL DATE (5 characters)
Type a Julian date to see information about items arriving at the Central/Satellite DRMO after that date.

FEDERAL CONDITION CODE (2 characters)
Type the Federal Condition Code to display interrogation results with the specified or higher condition
code.

f. Press [Enter].

Displays the NSN Interrogation Response screen (Figure 3-10). If there is more than one screen of
information, press [Enter] to view the next screen.

2. Notification of Results
a. Notify requesting agency/individual of the results of the Web output.
b. If assets are available, provide the following:

Usable: NSN and DTID number(s)/quantity on hand.
Name, address and telephone number of the Central/Satellite DRMO(s) that have the asset on
accountable records.

c. Request a requisition from the customer through S9D (DRMS), or provide to the local Central/Satellite
DRMO.

d. Advise the requester if assets are not available.
e. File printed Web output for future reference and follow-up. After 60 days, purge each file monthly.

3. Timed Interrogation Error Listing. Timed interrogations entered through DAISY are verified for valid
information as they are entered. However, timed interrogations received through AUTODIN or on a magnetic
computer tape are accepted, with or without errors, as they are received. Those timed interrogations that
contain errors appear on the Timed Interrogation Output listing (Figure 3-21) available through the Access
Reports process as a wide report.
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